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You have been blocked from posting on these Message Boards. If you have questions about this block, please contact us at community@kingsisle.com.
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Forum discussions are now taking place on Discord. For all account questions and concerns, please continue to contact Customer Support directly.



Keep updated on Pirate101 on Twitter @Pirate101, Facebook, Discord, and @KI_Alerts!
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"The item failed to redeem" bug.
For as long as I can remember this bug has existed in the game where you can't redeem items in the gift window. Sometimes you can but most of the time you can't, and this bug occurs regardless of whether you access it from the gift box or the crowns, membership and redemption options tab. If this bug can be fixed that would be great, thanks.

		








		One-Eyed Jack


Administrator






				


	


Re: "The item failed to redeem" bug.
It's one we'd love to fix but has been very difficult to track down. Until we can get that fixed, please use the work around posted here: https://www.pirate101.com/forum/the-bilge-pump/gift-box-redemption-work-around-8ad6a42659f8f2490159ffcad3cc3bd0?page=1

	*One-Eyed Jack, Your Pirate101 Community Manager*
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